LETTER OF AGENCY allstream.

for

This Letter of Agency (LOA) authorizes and designates Allstream as the preferred telecommunications carrier for the
telecommunications services provided to the customer account(s) and telephone number(s) listed below. Further, this
LOA also authorizes Allstream to acquire a copy of the Customer Service Records (CSR) for same. All information
provided will remain confidential.

Billing Name and Address covered by this LOA:

Telephone number(s):

site #1: |

Site #2:

Site #3: |

Telecommunications Services covered by this LOA: U Local Exchange Services
1 InterLATA Toll Services
O IntraLATA Toll Services

Current Local Exchange Carrier(s):

Current InterLATA Carrier(s):

Current IntraLATA Carrier(s):

The CSR request will include directory listings and all service records associated with the account(s) and telephone
number(s) and is necessary to assure a smooth conversion to Allstream .

The customer understands and agrees that: rates for the services ordered are set by Allstream , charges may apply to
each carrier selection, and that upon conversion of services to Allstream , the Customer must confirm with his or her
previous carrier(s) that former account(s) has(have) been cancelled, that services have ceased and to make
arrangements for payment of the final bill.

Questions and correspondence should be directed to your local Allstream office at:

Authorized Signature: Date:

Printed Name:







