
Setting Up Webex Calling

Cloud Connect for Webex Calling allows a customer to use their Webex platform to place calls via the 
Allstream/Zayo network. Allstream/Zayo provides access to the Public Switched Telephone Network (PSTN) 
and interfaces with Cisco/Webex at a SIP Trunk level.

To set up Cloud Connect for Webex calling:

1. Open the Webex Control Hub.
2. From the Calling screen, click the Locations tab.

3. Create the location.
A confirmation message displays.

4. Click Yes.
The Connection Type screen displays.

5. Select Cloud Connected PSTN and click Next.
The Select your Provider screen displays.
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6. Select Allstream and click Next.
A confirmation displays stating that the PSTN connection is saved.

7. Click Add Numbers Now.
The Choose a Location to Add Numbers screen displays.
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6. Confirm the location and click Next.
The Enter numbers you want to add screen displays.

7. Enter each number you want to activate and click Save.
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