Setting Up Webex Calling allstream.

Cloud Connect for Webex Calling allows a customer to use their Webex platform to place calls via the
Allstream/Zayo network. Allstream/Zayo provides access to the Public Switched Telephone Network (PSTN)
and interfaces with Cisco/Webex at a SIP Trunk level.

To set up Cloud Connect for Webex calling:

1. Open the Webex Control Hub.
2. From the Calling screen, click the Locations tab.
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3. Create the location.
A confirmation message displays.
4. Click Yes.
The Connection Type screen displays.

Edit PSTN connection for Toronto X

The Local Gateway is now renamed to Premises-based PSTN and can be managed on the Trunk page under Call Routing.

Connection Type

Choose the connection type for all phone numbers associated with Toronto.

Cisco PSTN O Cloud Connected PSTN ° & Premises-based PSTN
(formerty local gateway)
Select Cisco Cloud Connected Bring Your Own Carrier by
PSTN partners that provide interconnecting any Service
flexible global PSTN solutions Provider's PSTN with a premises-
fully integrated with Cisco's based local gateway that tightly
Webex Calling cloud. integrates to Cisco's Webex
Calling cloud.

5. Select Cloud Connected PSTN and click Next.
The Select your Provider screen displays.
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Setting Up Webex Calling allstream.

Cloud Connect Quick Start Guide

Your Calling services are managed by your partner. Any changes you make could negatively impact your Calling services

Select your Provider
Choose the provider you would like to order your phone numbers from.
Selected carrier
@ IntelePeer. Inteliquent (US) TATA COMMUNICATIONS

Order Numbers now
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6. Select Allstream and click Next.
A confirmation displays stating that the PSTN connection is saved.

Edit PSTN connection for Toronto X
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l “ time, go to Numbers and click “Add numbers.”
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7. Click Add Numbers Now.
The Choose a Location to Add Numbers screen displays.
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Add Numbers X
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Select a Location Select Numbers Done

Choose a Location to Add Numbers

Location PSTN Connection
[ Toronto v ) Cloud Connected PSTN - Allstream (CA)

6. Confirm the location and click Next.
The Enter numbers you want to add screen displays.

Add Numbers (Teronto) X
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Enter numbers you want to add

Input your numbers, with area codes, to add them to this location.

Country codes, plus signs, dashes, and parentheses are optional

Valid examples: 4507832223, (450) 783-2223, 450-783-2223, +1-450-783-2223

Activate Numbers Later O

(450) 555-7878 x  (604) 555-7878 x

Enter phone numbers separated by commas

2/1000 Phone numbers & Clear All

7. Enter each number you want to activate and click Save.
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