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Overview 
The Allstream Montana UNIFi service is designed to deliver features and capabilities once reserved for the largest 
corporations to small and medium size business customers, without requiring a large equipment investment. 
Capabilities such as Direct Inward Dialing (DID), Caller ID Name and Number, Advanced Call Processing and 
Voice Messaging are included in a system built specifically to serve small to medium business customers. 

Logging In 

To access the web portal for your Polycom phone: 

1. Open a web browser (Mozilla Firefox or Google Chrome) and visit: http://unifi.oneeighty.com/. 

Note: Please contact Customer Service if you do not know your username or password. A temporary 
password is assigned, and you are prompted to change it at first log in. You can also change your user 
name at that time if you wish. 

 

Log In Page 

2. Provide your username and password and click Submit. 

This web portal is for access to your personal direct dial phone number, not for your main corporate number. If 
changes need to be made to call flow to your main number, please contact Customer Service. 

  

http://unifi.oneeighty.com/
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Using the Welcome Tab 
The Welcome tab displays any new messages from our programming department. 

There is also a Stats section that displays the status of your voicemail messages, your current call route, and if 
your phone needs to be rebooted. 

 

Welcome Tab 



 

 3 

Using the Workspace Tab 

 

Workspace Tab 

Functions available in the Workspace tab include: 

• The Route Manager allows you to change how your personal phone number rings. 
• The Speed Dial allows you to change how you see your speed dial entries on your phone. 
• The Call Restrictions allows you to block any outgoing or incoming phone numbers to and from your 

personal number. 

About Route Manager 

The Default Route 

 

Route Manager, Default Route 

Active routes are distinguishable by the inactive Activate button. Unless you change this, your route manager is 
always set to Default. 
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The default setting tells your phone that when it receives a call, that call will ring at your desk phone for 24 
seconds and if not answered, it will go to your voicemail. 

In this route, you can change the number of seconds your phone rings before going to voicemail by choosing the 
edit button. (Rule of thumb is 4 seconds equals one ring) 

The Call Forward Route 
The Call Forward option allows you to forward your desk phone immediately to another number. (cell phone, 
home phone, etc.) Click Edit to change the number to which you want to forward calls. Enter only numbers; do 
not enter spaces, dashes, or parentheses. 

 

Route Manager, Call Forward 

You can adjust the call duration in this section to make sure that calls are passed to your cell phone voicemail (60 
seconds ensures that calls always ring long enough to get to your cell phone voicemail). 

To activate this route, click Activate under the Call Forward option on the left. 
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Modifying Call Forward Options 

The Do Not Disturb Route 
This setting is used if you want calls to go directly to your voicemail without ringing your phone. This feature may 
also be activated directly from your phone. 

 

Route Manager, Do Not Disturb 

The Custom Route 
This setting is used if you wish to program a multi-step custom route. For example, have calls ring your desk 
phone for 3 rings, then your cell phone for 3 rings, then go to your desk phone voicemail. Do not use any spaces, 
dashes, or parentheses when entering the phone numbers. 
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Route Manager, Custom 

Items in this route can be dragged to different positions or deactivated by unchecking the Active boxes within 
each section. Once a call route is activated, always test it before closing the web portal to make sure your calls 
are ringing as you wish. 

About Speed Dial 

In this section you can add, edit, and re-arrange the entries on your speed dial list. 

 

Workspace Tab, Speed Dial 
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Each entry’s details can be seen by clicking once on the name. 

 

Speed Dial Entry Details 

In each speed dial entry, you can modify the name, the phone number, and the ring type for calls from that 
person. 

The Buddy Watch option is for people in your office or on your same phone network. When this is checked, you 
can see if that person is on the phone. 

Everyone in your speed dial list that is part of your buddy watch has a green buddy icon next to their name. 

Note: The number of speed dial entries that your phone displays may vary. If you do not have an expansion 
module, you will most likely be able to see the first 4 name entries in your speed dial list. 

To access the remainder of your speed dial entries: 

1. Press the up arrow to the right of your phone and then navigate to the entry you want 
2. Press Check or Dial at the bottom of your display screen.  

You can do this while you have a live call that you need to transfer, or if you simply want to call extension to 
extension. 

To add new entries to your speed dial, click Add New at the top of the Speed Dial Directory, and complete each 
section as needed. 
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Speed Dial, Add New Entry 

Do not use any characters in the name fields, such as ampersands and hyphens (&, -), and do not use hyphens in 
the phone number. 

If you want to be able to see if the person is on the phone, check the Buddy Watch box.  

Once you have filled in each field, click Save. You can then drag it to your desired position. 

Once your speed dial entries are configured, reboot your phone for the changes to take effect. Notice the 
telephone icon at the top left of your page has changed to a red/pink color: 

 

Click the pink telephone to reboot your phone. Once it is updated, this icon will turn back to white. 
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About Call Restrictions 

You can choose to block phone numbers from calling your personal number by placing them in the inbound 
blacklist. 

 

Workspace Tab, Call Restrictions 

To add a number to the blacklist, click Add under Inbound Black, and type in the phone number you want to 
block. 

The Outbound Black list is already configured to block most International dialing. To change this list, contact 
Customer Service. 
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Using the Call History Tab 
The Call History tab allows you to see all incoming and outgoing calls to your direct number. You can see the 
date, time, duration of the call, caller ID information if it was sent, and the phone number. 

 

Call History Tab 

To change the time range for the call history, enter the number of days for the list in the Days field and click 
Refresh. 

To export the list to an excel spreadsheet for easy sorting and printing, click Export. 

Note: Call records are purged every 90 days. 

Using the Directory Tab 
The Directory tab displays the information we have for each phone user in your company, such as user name, 
department, phone number, and email address. 

To request updates to this information, please contact Customer Service. 

 

Directory Tab 
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Using the Modes Tab 
If you have modes configured for your corporate number, they can be set from any phone in your office, or from 
the Modes tab. 

 

Modes Tab 

Click one of the choices on the right-hand side and the change takes effect immediately. If you are setting the 
modes via phone, you would input the mode number listed at the left on any phone. 

• Normal mode is almost always your normal routing for your regular business hours. Sometimes this mode 
is also labeled as TOD (Time of Day). 

• Open mode allows for calls to ring phones outside of normal business hours. This mode is useful when 
outside of business hours and need to answer calls. 

• Closed mode can force the phones to go directly to the same route as your after-hours call flow. This 
mode is useful for cases when normal business hours are affected, such as during inclement weather.  

• If you have a Holiday mode, this mode uses a pre-recorded Holiday message or allows you to record 
each holiday message as needed via your voicemail message. 

Always make a test call after changing a mode, and make sure to set the mode back to Normal at the appropriate 
time. 

Note: Modes must be requested to be programmed. To request a mode(s) to be programmed for your company, 
please contact Customer Service. 
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