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Invoice Quick Start Guide

Understanding Your Monthly Billing Statement

How to Read Your Invoice

Your monthly Allstream invoice should not only reflect your monthly telecom expenses, but also give you a clear, detailed description of your
Allstream services. To help you better understand your monthly invoice, this simple guide will walk you step-by-step through each section using
a sample invoice to highlight service summaries and detailed service descriptions. Our Customer Care team is also available to explain your
invoice and answer any questions you may have.

Online Account Management —
For effortless account management, we invite you to try our online
account management tool. Enjoy the freedom and flexibility of managing
your Allstream account anytime, anywhere. With our online portal you
can:

View detailed account information

Enroll in automatic payments and paperless billing
Contact Customer Care

Download long-distance reports

Check the status of a service ticket

+ + + + +

Go Paperless!

a/is tream. MYACCOUNT-  SHOP-  SUPPORT - o-
v —
No Paper. No Waste.

Receive all your monthly statements online. Paperless billing B
provides manthly email notifications when your bill is ready to o ) s

review.

Deduct your monthly payment from your checking account
automatically with Allstream’s Automatic Payment option. No Go Paperless: Safe, secure and better for the environment s rcoan,
checks, no postage, and no late fees. Your payment will always be
made in a timely, efficient manner.

Accouts + @

Sign up is easy. You can enroll in Paperless Billing and Automatic
Payments using your Allstream portal account. e | ot o 1000 A | B ; e




— Contact Information

Contact information for your account manager or Customer Care team.

) —

Monthly Invoice Summary

This section includes your Account History, which

details past payments and outstanding balances as well

as your Summary of Current Charges as described
below:

Previous Balance - net amount billed from your
last invoice, not including payments applied
Payments — payments received within the stated
billing period

Balance Forward — remaining balance from
previous invoices

Credits — any credits that have been applied to your

account are displayed here

Summary of Current Charges — a breakdown of
your current charges

Total Amount Due - the total of your current
month’s charges and any balance forward

Invoice Summary

Account Number — your billing account number is
repeated on all pages of the invoice

Account Name - the name of your account as
reflected in the Allstream billing system

Invoice Date - the date of your current monthly
invoice generated based on your billing cycle
Total Amount Due — the total amount due for the
current month

4 — Important Information

This section is reserved for important messages from
Allstream.

5 -

Remittance

ALLSTREAM | INVOICES
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o o Contact us:

©

Customer Account Manager  Customer Service  888-889-8088  USenterprise@allstream.com v

Account Number
Account Name
Invoice Date
Total Amount Due

Page 1 of 14
1
USDMA
04/18/2015 Invoice No 14204573
$1,541.58

allstream. com

9 MONTHLY INVOICE SUMMARY

Account History
Previous Balance
Payments Applied
Balance Forward

Summary of Current Charges
Monthly Service

Usage Based Service

Other Charges & Fees

Taxes & Surcharges

Current Charges - Due on 07/09/2019

o Total Amount Due

To avoid late charges, plaase pay the Total Amount D

s by the due date.

1,540.02
1,540.02

$0.00

1,305.25
829
15673
71.31

$1,541.58

$1,541.58

Manage your account online!
iCare online account management provides the freedom and
flexibility to manage your account from any intemet

connection. Visit hitp://

information.

allstream.com/icare for more

4]

(5] a[/stream_

18110 SE 34th ST Bldg One Ste 100
Vancouver, WA 98683-9497

07/09/2019

Due By Total A

$1,541.58

7512 0300 No D3 38 0L32203 YNNNNNNK 00DOTLI Non-d 202+

USDMA
199 W ONE ACTUS DR
PHOENIX AZ 85027~

2834
P e T T A e e T TR LR

Account Number
Account Name
Invoice Date
Invoice Number

1
USDMA
08/18/19.
16204873

Send Payments to the Address Below

ALLSTREAM
PO BOX 2966

MILWAUKEE, WI 53201-2066
(R R N R TR R (U RV R (TR T TR T TR

0000513632001620447306172019000000001541587

Payment Instructions — If paying by mail, detach the remittance slip and return it with your payment to the following address:

Allstream
PO Box 2966

Milwaukee, W1 53201-2966

Please write your account number on your check or money order. All checks should be payable to Allstream.
Payment Due Date — The date your monthly payment is due to Allstream.
Amount Enclosed— Enter the amount you are paying here.
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6 o pa\/ments | nformatlon 7512 0200 NO B0 34 03382039 0000343 003 — ' BEA T
allstream.. AccoutName.  UsDMA
Invoice Date. 06/12/2019  Involce No 16204573
A record of your last received payments. RN
o SERVICE LOCATION: 199 W ONE ACTUS DR, PHOENIX AZ 85027-2634
7 DeSC rI tl O n Of C h ar eS Payments IMI:ZORTANTINFORMAYION ABOUT YOUR
— Deseription Date. Total ACCOUNT
p g s:;:::: ::‘“‘"": ;:‘:: ::: ;2:: ";m 32 This Comn\u\l(::iuons Inv;lco 3 due :'nd'mylﬁlc
scnash receipt and is past due if unpaid after
e Shsw00z e dote chounon o e Flsomaks
. . . , ek o oy ol poyabie 1S, Dabrs 10
This outlines any credits that have been applied to your account T — Pl R el
O sovie, st dus balancns o abjct o
and the charges for any current bundled, monthly, and usage- o Monthly Service s Dy, o sy e hghatcie
based services. Please note that all monthly recurring charges Q == Hamber Swkolte iy UChage _Tot  Alream stongy supportshe bl depley
) . ) . ValoePlan 10000 D69 Lo 071719 1 2995 8995 there is any i presented on this bill
bill one month in advance, and service dates listed reflect Total B e ospon ] thaes okl
changes made to services pesnte  sizmomo W | w5 m SRS
P ———— swzs  Foradditional information, please see the terms
and conditions of service found in your Master
. . X . . Network Menitoring VL PLG1B797INTG D619 L0 071710 1 1000 1000 f;’,t’:fj;‘g;ﬁ,’;‘j{:‘;‘:’lfﬂ,i}ﬁf““” with your
Partial month charges appear on your invoice when service is ok I ato Sy LB B s sond ony disputesto:
Tatal IAVLPD818797INTG $35.00

Alstream c/o Customer Operations - Billing

initiated or added in the middle of a billing cycle. These charges Ao Bnbodtn- 100 UNGOSIOISING  0GAVIOWOITNS | L0 102000 15110 SE 34th ST Bldg One Ste 100
X X Intermnt Access 1 0.00 000 Vancouver, WA 98683-9497

begin the date your service starts and run up to the date your W 1m0 ®»
. . X Network Access Doce 1 0,00 000
recurring monthly service begins. Prono s B 1w s
Total UAKEEDS18796INTG $764.00
SIP PRI Clannel 555-555-4900 D6/18/19 10 071719 " 950 123.00
The Interstate Access Charge (IAC)is a charge to defray the costs of st w o e
Promo ISONPRI " 050 7.00
maintenance and upkeep of the network so that customers can From DD LR LU .
Total 555-555-4800 $161.05

access the interstate telecommunications network to place and

receive interstate long distance calls. This charge is assessed as a separate flat rate for single and multi-line customers. This is not a charge for
long distance services.

The Interconnection Fee (ICF)is a flat-rate monthly charge assessed on lines and circuits, designed to recover portions of the Company's costs of
interconnection to the public switch telephone network (PSTN). The ICF is charged per line or per circuit.

I" I 8 — Usage Based Service
allstream. ol W R

Total Amount Due $1541.58

This lists the charges for any usage-based services such as
long distance and toll free calls. Please note that all

Monthly Service (continued)

S e Sevs Dee Sty ot T o monthly usage-based recurring charges bill one month in
Total 877-555-4900 $2.00
Monthly Service Sub Total $1,305.25 advance.

Usage Based Service

Description Number Calls Minutes Total 9 — O t h e r (: h a r e S a n d F e e S

Basic Interstate Long Distance: 555-555-4900 4 76 085 g

International Long Distance 555-555-4900 1 10 0.10

Value Interstate Long Distance 555-555-4900 %68 6682 0.00

Value Intrastate Long Distance 5555554900 2 60 0.00 . . . . . .
[5) i s Lo Dty S5 55 4900 ! u om This section includes one-time charges for installation, late

Toll Free Interstate Long Distance 877-555-4900 2 107 219 .

late 177-555-4/

il Tol Fee sl a7r.s554000 % wur o payment fees, and other monthly recurring fees.

International Toll Free 877-555-4900 4 154 126

Toll Free Interstate Long Distance 877-555-4900 6 188 320

Value Toll Free Interstate 877-555-4900 1016 42459 0.00

Value Toll Free Intrastate 877-555-4900 42 153.5 0.00

g o = 10 — Taxes and Surcharges

no::a.;‘:«'rrg“ e Number Service Date Quantity Unit Charge Total
@ it L o dat Allstream collects federal, state, and local taxes and other

Foderal Universal Fund Surcharge 2535 25.35 . X X .

Rei i esasoat L] 2d fees and surcharges levied on communications providers

Other Charges and Fees Sub Total $156.73

Vs Skt for the sale of goods and services on behalf of the

Description Total L X

SomyoanE o government entities that impose these charges. These

Federal Excise Tax 161 . . . . .
@ Loca Sales Tax 1% include, but are not limited to, sales taxes and municipal

Local Telecom Sales Tax 19.49

it s Ta i franchise fees. These taxes and feeds vary by state and

State Telecom Relay Service 421 L

Ste Ut S Fn (Busess L) Be local jurisdiction.

State Universal Service Fund 0.09

Taxos and Surcharges Sub Total $71.31

Total $1,541.58

11 — Contact Information

o For a complete description of taxes and surcharges please visit

weese allstream com/surcharges

If you have any questions regarding your invoice, please
use the contact information at the bottom of your invoice
to reach your local Customer Care team.
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Long Distance Detall

After you have received your first two invoices, you may begin to receive a summary bill that has your itemized long-distance usage detail
removed. Allstream automatically implements this Suppressed Billing strategy to help reduce our environmental impact by decreasing the
amount of paper used each month. All pertinent account information will still be provided on our normal summary pages. Viewing long-
distance detail is convenient and always available online. Simply log in to your Allstream account.

To stop Suppressed Billing on your account and start receiving full-length long-distance detail on your printed invoices, contact your Customer
Care team.

7532 0300 NO 26 18 04142019 0000961 003
A Page 6 of 14
Account Ni 1
alistream. At Usonia
V Invoice Date 06/18/201%  Invoice No 16204273
Total Amount Due. $1,54158
Outbound Calls (continued) Date  Time  Area/Number Place Minutes Amount
Ok T Aetemby L Moies Lo 06f1 1028 5858555555 SANMATED, CA 61 000
064 1153 5555565555 TORRANCE, GA 12 000 0611 140P 5555555555 LOUSVILLE, KY 07 00
0604 1209 5555555555 WANTAGH, NY 36 000 061 43P 5555555655 DALLAS, TX 19 000
0604 1200 5555855555 PRESTONSEG, KY 25 000 0611 410P 5858555555 SALT LAKE, UT 18 000
0604 1213 5555855555 ELPASO, TX 14 000 06H1  412P 5555556655 GHICO, GA 05 00
0604 101P 5555555555 SNISWEST, CA 14 000 0612 1046 5555555655 APPLETON, Wl 92 00
0604 14BP 5555855555 TROY, NY 11 000 0612 11404 5855555555 BURLINGTON. NG 35 000
0604 152P 5555855555 NICHOLASVL, KY 21 000 0612 11504 5555555555 ATLANTANE, GA 26 00
0604 30 5555655555 NEW YORK, NY 17 000 0612 1211P 5555555655 SUNNYVALE, CA a0 00
0604 B04P 5555855555 FLS CHURCH, VA 09 000 0612 1217 5655555555 NASSAUZNOS, NY 15 000
0604 GOGP 5555855555 NEW YORK, NY 07 000 0572 125P 5555555555 SAN DIEGD. CA 13 00
0604 311P 5555655555 SNIS WEST, CA 07 000 0612 101P 5655555555 MCHENRY, IL 16 00
0604 312 5555555555 WANTAGH, NY 10 000 0642 120P 5555855555 NEW YORK, NY 89 00
0604 316P 5555555555 GARDENGITY, NY 17 000 0512 1459 5558555555 BELLINGHAM, WA 10 00
0604 3EIP 8555555555 PAYETIE. D 05 000 0612 1430 8555655555 PHILA, PA 81 000
0604 331P  555555-5555 PAYETIE.ID 34 000 0612 150P 5555555555 WANTAGH, NY 28 00
04 ADTP 555-555-5555 JOPLIN. MO 15 000 0512 2010 5555855555 GALLUP, NN 29 00
0604 430P 5555555555 MIDWAY, TN 05 000 0612 2437 655-555-5555 HOUSTON, TX 23 00
0604 4S6P 5555555555 VANNUYS. CA 12 000 0613 921A 5555555555 COCOAFL 38 00
0605 7S3A  555-555-5555 READING. PA 05 000 0613 1118h 5855855555 WOODBRIDGE, N 12 00
0605 921A 5555555555 VISTA.CA 09 000 0515 11264 5555555555 WILLIAMSVL NY 06 0m
0605 923A  555-555-5555 VISTA, A 26 000 0643 11274 585-555-5555 HUNTITNBCH, CA 39 000
06f5  036A  555-555-5555 BRATILEBO. VT 17 000 0672 1133A 5855855555 TONAWANDA, NY 26 00
0605 G414 8555555555 BAATTLERO. VT 21 000 0513 1142A 5555855555 TONAWANDA, NY 08 0m
0605 10204  555-555-5585 NEWARKNJ 05 000 0643 114dA 585-555-5555 BLEFALD, NY 05 000
0605 1218F  555-555-5555 NEW YORK, NY 68 000 062 11574 §55-555-5555 PTPLEASANT,NJ 18 000
0605 126F  555-555-5555 CELINA OH 17 000 061F 1200 8555555555 SANTAMARIA, CA 92 0m
0605 139P 5555655555 YORK. PA 138 000 043 200P 6555655555 SNFC ONTRL, CA 31 00
0605 200P  555555-5555 DUBLN-SNR, CA 52 000 0610 200P 5555555555 SUNNYVALE, CA 18 00
0605 204F  555-555-5555 YORK, PA 0s 000 0612 440P 5555555555 SANTURCE, PR 11 013
0605 320P 8555555555 SANANTONIO, TX 05 000 064 B4SA 5555555555 RICHMOND, VA 06 000
0606 B0 555-555-5555 NORFOLK, VA 62 000 0614 BSIA 5555555555 RICHMOND, VA 11 000
0606 BSIA 5555555555 WAKEFIELD, MA 10 000 064 10194  555-555-5555 ELMONTE, CA 35 00
0606 901A 5555555555 PTWASHIGTN, WI 16 000 064 10134 5555555555 EASTTAWAS, M| 07 000
0606 9S4A  555-555-5555 LOUISVILLE, KY 50 000 0614 1151h  555-555-5555 GAITHERSBG. MD 31 00
006 1024 5555555555 MACON. GA 07 000 0674 1320 5555555555 NEW YORK, NY 10 000
0606 1207 555-555-5555 SANANTONIO, TX 05 000 0614 1359 8555855555 MINNEAOLS, M 12 00
0606 1243P 5555555855 CHAMPAUREH, IL 05 000 0644 1430 5555555555 FREEHOLD, NJ 08 000
0606 1247P  555-555-5565 DENVER, €0 14 000 0617 906A 5555555555 MUSKOGEE, 0K 53 000
0606 1253 555-555-5555 SUCCASLNNA, NJ a7 000 067 OS1A 5555855555 NWYRCYZND, NY 15 000
0606 138P  556-555-5555 GHICAGO. IL 05 000 0647 OS6A 5555555555 JACKSONVL, TX 8 00
0606 201F  555555-5555 MIAM FL 14 000 067 1043 5555555555 ELSINORE, C4 78 00
0606 203  555-585-5555 ROSELLE. IL 05 000 0617 1052 5555555555 ELSINDRE, CA 08 00
066 205P  856-555-5555 WHITEVILLE, NG 36 000 0547 11344 555-555-5555 GREATNECK, Y 15 00
0606 298P 555555-5555 ATLANTA. GA 05 000 0647 1201 555-555-5555 NEWPORTBCH, CA 25 00
0606 B0SP  855-555-5555 ATLANTANE, GA 36 000 067 1060 5555858555 NORTHBROOK, IL 07 009
0606 303 855-555-5555 CHICAGO. IL 05 900 0647 1070 6555656555 HIGHLANDPK,_ IL 78 0w
0606 SO 5555555555 FULLERTON, GA 05 000 0647 130P 5555555555 OCSDERLS, CA 14 00
0606 520P  855555-5555 CENTER HBA. N 12 000 067 133 5555855555 PALMDALE.CA 4 000
0607 BSSA  856-555-5555 TUNKHANNOK, PA 17 000 0617 1530 8855558555 COLORDOSPG, 00 17 00
0607 GSEA  555-555-5555 MIAM, FL 05 000
0607 10174  555-555-5555 BALTIMORE, MD 16 000 Ul Dtsd Cal o 5555074040 oy e
0607 10244 555-555-5655 CHAMPAUREN, IL 13 000 Usage for 555-587-4920
0607 1027A  555-555-5555 WHITEVILLE, NO 33 000 Date  Time  AreaNumber Place Minstes Amount
0607 10G7A  §55-555-5855 NWYRCYZNOT, NY 68 000 N7 B30A 6558555655 MOSCOW, 10 o7 200
0607 109A  555-555-5555 CRANFORD.NJ 12 000
0607 1043 555-555-5555 MANCHESTER, NH 16 000 Total Outhound Calls for 565-587-4920 07 $0.00
0607 10494 555-555-5555 LSANDA 14, CA 37 000
0607 11124  555-555-5555 LAUREL, MD 09 000 Total for Outbound Calls $0.95
0607 11414 5555555555 ANGHORAGE, AK 20 02
0607 1207P  555-555-5855 NEW YORK, NY 10 000 z
0607 1221P  555-555-5555 ANCHORAGE, AK 19 021 Long Distancs Legend |
0607 1256F  555-555-5555 ANCHDRAGE, AK 26 029 |International Mobile Termination Rates Apply XX|
0607 08P 555-555-5555 SALTLAKE, U 18 000
0607 120P  555-555-5555 ATLANTANE, GA 42 000
007 1SSP 855555-5555 JERONE, AZ 21 200
0607 206P 5555555555 BETHANY, OK 26 000
06107  BB9F 5555555555 IRVINE, CA 13 000 Inbound Calls
0607 A26F  555-555-5555 MINEOLA, NY 09 000
060 10344 555-555-5555 OKLAGITY, OK 31 000 Usage for 866-555-3472
060 11308 565-555-5555 SANANTONIO, TX 09 000 Date  Time  Areaitumber Place Minstes Mmownt
06710 11474 555-555-5555 HEWARKNJ a1 000 05720 4220 6655551372 DLMSTEDFLS, DH [ 000
060 120P 6555555555 NEWARK.NJ 34 900
A0 137P 8585588855 CMCO,CA 09 00 Jotal bl Calt fo1 986560472 L] "
060 14SP  855-555-5555 HADDON HTS. N 30 000
0611 7EA 8555555555 DERRY, NH 18 000
061 81BA 5555555555 GHICO. CA 34 000

Learn more about our Contact sales:

/)
. sales@allstream.com
solutions at allstream.com T e al I stream
\V

Canada: 1.800.625.0025
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