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Invoice Quick Start Guide

Your monthly Allstream invoice should not only reflect your monthly telecom expenses, but also give you a clear, detailed description of your 
Allstream services. To help you better understand your monthly invoice, this simple guide will walk you step-by-step through each section using 
a sample invoice to highlight service summaries and detailed service descriptions. Our Customer Care team is also available to explain your 
invoice and answer any questions you may have.

Understanding Your Monthly Billing Statement

For effortless account management, we invite you to try our online 
account management tool. Enjoy the freedom and flexibility of managing 
your Allstream account anytime, anywhere. With our online portal you 
can:

+ View detailed account information
+ Enroll in automatic payments and paperless billing
+ Contact Customer Care
+ Download long-distance reports
+ Check the status of a service ticket

No Paper. No Waste.

Receive all your monthly statements online. Paperless billing 
provides monthly email notifications when your bill is ready to 
review.

Deduct your monthly payment from your checking account 
automatically with Allstream’s Automatic Payment option. No 
checks, no postage, and no late fees. Your payment will always be 
made in a timely, efficient manner.

Sign up is easy. You can enroll in Paperless Billing and Automatic 
Payments using your Allstream portal account.

Go Paperless!

Online Account Management

How to Read Your Invoice
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2 – Monthly Invoice Summary
This section includes your Account History, which 
details past payments and outstanding balances as well 
as your Summary of Current Charges as described 
below:

• Previous Balance - net amount billed from your 
last invoice, not including payments applied

• Payments – payments received within the stated 
billing period

• Balance Forward – remaining balance from
previous invoices

• Credits – any credits that have been applied to your
account are displayed here

• Summary of Current Charges – a breakdown of 
your current charges

• Total Amount Due – the total of your current 
month’s charges and any balance forward

3 – Invoice Summary
• Account Number – your billing account number is 

repeated on all pages of the invoice
• Account Name – the name of your account as 

reflected in the Allstream billing system
• Invoice Date – the date of your current monthly 

invoice generated based on your billing cycle
• Total Amount Due – the total amount due for the 

current month

4 – Important Information
This section is reserved for important messages from 
Allstream. 

5 - Remittance
• Payment Instructions – If paying by mail, detach the remittance slip and return it with your payment to the following address:

Allstream
PO Box 2966

Milwaukee, WI 53201-2966
Please write your account number on your check or money order. All checks should be payable to Allstream.

• Payment Due Date – The date your monthly payment is due to Allstream.
• Amount Enclosed– Enter the amount you are paying here.

1 – Contact Information
Contact information for your account manager or Customer Care team.
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6 – Payments Information
A record of your last received payments.

7 – Description of Charges
This outlines any credits that have been applied to your account 
and the charges for any current bundled, monthly, and usage-
based services.  Please note that all monthly recurring charges 
bill one month in advance, and service dates listed reflect
changes made to services

Partial month charges appear on your invoice when service is 
initiated or added in the middle of a billing cycle. These charges 
begin the date your service starts and run up to the date your 
recurring monthly service begins.

The Interstate Access Charge (IAC) is a charge to defray the costs of 
maintenance and upkeep of the network so that customers can
access the interstate telecommunications network to place and 
receive interstate long distance calls. This charge is assessed as a separate flat rate for single and multi-line customers. This is not a charge for 
long distance services.

The Interconnection Fee (ICF) is a flat-rate monthly charge assessed on lines and circuits, designed to recover portions of the Company’s costs of 
interconnection to the public switch telephone network (PSTN). The ICF is charged per line or per circuit.

8 – Usage Based Service
This lists the charges for any usage-based services such as 
long distance and toll free calls. Please note that all 
monthly usage-based recurring charges bill one month in 
advance.  

9 – Other Charges and Fees
This section includes one-time charges for installation, late 
payment fees, and other monthly recurring fees.

10 – Taxes and Surcharges
Allstream collects federal, state, and local taxes and other 
fees and surcharges levied on communications providers 
for the sale of goods and services on behalf of the 
government entities that impose these charges. These 
include, but are not limited to, sales taxes and municipal 
franchise fees. These taxes and feeds vary by state and 
local jurisdiction.

11 – Contact Information
If you have any questions regarding your invoice, please 
use the contact information at the bottom of your invoice 
to reach your local Customer Care team.
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Long Distance Detail
After you have received your first two invoices, you may begin to receive a summary bill that has your itemized long-distance usage detail 
removed. Allstream automatically implements this Suppressed Billing strategy to help reduce our environmental impact by decreasing the 
amount of paper used each month. All pertinent account information will still be provided on our normal summary pages. Viewing long-
distance detail is convenient and always available online. Simply log in to your Allstream account.

To stop Suppressed Billing on your account and start receiving full-length long-distance detail on your printed invoices, contact your Customer 
Care team.

RTP Media

Contact sales:
sales@allstream.com
U.S.: 1.888.781.1443
Canada: 1.800.625.0025

@Allstream

Learn more about our 
solutions at allstream.com
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